NUAD

Thal Massage

TERMS & CONDITIONS OF NUAD THAI MASSAGE

BOOKINGS

To reserve a treatment, you can visit Nuad Thai Massage directly or call us on
+30 211 40 99 555 to schedule an appointment.

For your comfort, we ask you to register at Nuad Thai Massage reception
approximately 10 minutes before your treatment is scheduled to commence.

For the correct functioning of our centre, we require maximum punctuality.

We suggest you book your treatment at least one day in advance. Ask about our
special prices about groups and gift cards.

CANCELLATION POLICY
If you need to cancel or change your appointment, kindly inform us at least three ~

(3) hours in advance. Should you fail to arrive on time for your scheduled appointment, v
your treatment time will be reduced accordingly in order to cater for other clients' appo' S “‘\, :
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QUESTIONNAIRE

The first time you register at Nuad Thai Massage, we request you to complete a simple and
confidential questionnaire that will reflect to information concerning your health, allergies etc. C

This allows us to create a personal file that your therapist will update with further information ?A

such as your skin type, treatments purchased etc. in order to carefully evaluate its individual

case and to ensure that we are offering you the best treatments and products at all times. -

OPERATING HOURS ~;
Nuad Thai Massage operates daily from 10am to 10pm

HYGIENE
Hygiene and cleanliness are very important aspects for us, therefore, all equipment and tools are
cleaned and sterilized after each treatment.

MASSAGE

All our Massage Services do not intend to substitute the doctor's role in /
your life, only, to enhance your personal wellness, comfort

and relaxation.

GRATUITY
If you are pleased with the provided service and you enjoyed it, it is a way to show your
appreciation towards your therapist.

OTHER NUAD THAI MASSAGE POLICIES

We would like to emphasize that Nuad Thai Massage is a non-smoking centre.
Should you wish to smoke, we ask you to do so outside the premises.

We recommend that you do not bring items of value to the centre.

To respect other clients who are receiving treatments or relaxing in the
communal areas, we request that you maintain a moderate tone of voice

and keep your mobile phones on Silent Mode throughout the centre.

GIFT CARDS

Nuad Thai Massage Gift Cards are an ideal way of showing your love and
appreciation towards your friends. Their validity lasts for up to three (3) months
and they come in a gift wrap. Alternatively, they may be sent via courier at a respective cost.



